
Flexible care 
in the Ouderapp

From 1 January 2021, you can plan your flexible days in the Ouderapp (parent
app). Let’s use an example to explain how it works.

Example

Credit balance

Planning

Approval

Your credit balance shows the number of hours you have purchased under contract. These hours
have not yet been scheduled. Plan your hours per half-day or full day. You always get credit for
scheduling two months in advance. The credit is valid for one calendar year. The credit from the
previous year expires in the new year.

You always schedule for the whole month. For guaranteed childcare you schedule from your credit
balance 62 days in advance. In the example, you schedule all your days for January in November. 
If you schedule the days 31 days in advance, the childcare is not guaranteed. In the example, this
means that you schedule your days for January in December instead of November. 

You receive your credit in November. These are the hours
that are also stated on your contract. For example: you have
two flexible days per week at the daycare centre. You would
then have around 95 hours of childcare per month. The
credit balance you receive in November is for the days in
January.
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If the group approves the days you will see them in the Ouderapp. It may happen that the group
cannot approve your requested day. In that case you will be offered an alternative group to use
your requested credit. This offer is valid for 24 hours, with the offer and the request expiring after
that. If there is no room, you will be put on the waiting list. The group will see your request, and will
notify you if a place is available.

Cancelling extra days
You can cancel your requested day prior to 30 days before its date. You can sign-out from your
requested day within 30 days before its date. This day will then be added to your credit. Do you
need more days than your monthly credit includes? You can simply keep scheduling. It is possible
that you have credit left in another month. We will offset these against each other. Do you need
more days as a matter of course? Then please contact the service team, who will increase the
number of days on your contract.


