
Rules for out-of-school 
daycare credit balances

Sometimes there are days when you either cannot, or don’t wish to, make use of our daycare.
These days create or accrue credits*. You can use your credits if the occupancy of the group
allows. Kober observes the professional practitioners-to-child ratio (BKR in Dutch). The BKR
is the ratio between the number of professionals and the number of children in the group. The
BKR depends on the age of the children in the group. This may mean that your child cannot
attend on a requested day, because there are too many children (of a certain age) in relation
to the number of pedagogical staff-members.

How do credits accrue? 

How do I use my credit? 

I want to use a day, but I have no credits. What must I do? 

You sign out your child from pre-school care before 08:00.
You sign out your child from after-school care before 13:00. 
In the holidays, you sign out your child 4 days in advance before 09:00. 
You sign out your child for a school-free day before 08:00.

You can do this in the Ouderapp app using the ‘Sign out’ option. The Ouderapp registers this day as a credit..

In the Ouderapp you choose the date of the day you want to request, and indicate which credit you will
apply for that day.

You can only use a day if you have built up credits. This means that you first have to sign out your child
before you can use credits.
If you do not have any credits and you still want an extra day, we will charge you. You choose the day you
want in the Ouderapp, and indicate that you want this day to be billed. 
Please note: you can only request extra days in accordance with your contract. If you have a contract for
‘VSO’ (pre-school), you can only request extra ‘VSO’ days via the app. If you have a contract for ‘NSO’ (after-
school), you can only request extra ‘NSO’ days. For example, you have a contract for ‘VSO’ and you want to
request extra ‘NSO’? You can do this at the location, through an ‘Extra charges form’.
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Worth knowing
Is your child not attending the childcare centre on a day or part of a day? Then you can use this day at
another time in the same calendar year. This creates or accrues credit. Official public holidays can also
be counted as credits.
If you have credits, you can use them. Earlier is not permitted. Credits are valid for one calendar year. The
credits from the previous year expire in the new year.
The accumulation of credits is specific to that child; you cannot use credits for brothers or sisters.
Does your child change location during the year within the same type of care? Then you take the
accrued credits with you.
If your child proceeds to another type of care, or if the contract ends in the course of the year, all credits
expire. You will not receive a refund.

Can I cancel my day?
Yes, you can cancel your day up to 30 days before the date concerned. Is the extra day within these 30
days? Then you can sign out from the day and a credit will be created.

*Using credit is a service that Kober offers.



Rules

You sign-out your child via the Ouderapp. You can sign-out your child six months (182 days) in
advance.
You have signed-out your child for a contract day, but you do in fact want to use childcare on
this day? Then you must request this day again in the Ouderapp, in accordance with the rules
for using credits. You can apply your credits if the occupancy of the group permits it. Here we
work in accordance with the BKR.
You can cancel a credit’s application, and you will then have that day credited to you again. The
same rules apply to this. 

You can request your credit 182 days in advance.
Does part of the holiday fall within the 182 days? Then you will see the entire holiday period.
Your request will be approved or rejected at least 14 days before the start.
What if there is no space?

Then you will be offered an alternative group to use the requested credit. This offer is valid for
24 hours, with the offer and the request expiring after that.
If there is also no space in another group, you will be put on the waiting list. The group will
then see your request to use your credit. If a place becomes available due to a cancellation,
the group will let you know through the Ouderapp.

You want to use credits but you have no credits? Choose the product ‘Extra’, then select Billing.
You can use pre-school care for pre-school care (VSO in Dutch).
After-school care is to be used for after-school care (NSO in Dutch). For a long afternoon of
after-school care (NSO) you can use several short NSO hours. For example, a long afternoon of
six hours allows you to use two NSOs of three hours each.
You can use a holiday day for a holiday day.
You can only use credits for school-free days, for school-free days. This is a separate credit in
the Ouderapp. Don’t have any more school-free credits? Then you may also use your NSO
credits.

You will receive credits in the Ouderapp for 24 hours per NSO contract day for school-free days.
The number of hours depends on your start date in the calendar year. We calculate this pro rata,
based on the number of months of childcare in that year. These are separate credits. Please
note: your child is not automatically signed-up for a school-free day. Would you like your child
to go to the BSO (out-of-school hours) under school time? Then indicate this no later than 28
days ahead of the school-free day, through the app. 

Does a school-free day fall on a contract day? Then you have a guaranteed place. 
Does a school-free day not fall on a contract day? Then your child may attend if the
professional practitioners-to-child ratio (BRK) permits it. 

Do you only have a VSO or holiday contract? Then you may purchase this day if the BRK permits
it.

Cancellation

Using credits

School-free days
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Holiday

Your child is scheduled for the 40 school weeks. Your child will also attend for 7 holiday weeks.
Under out-of-school care (‘BSO’ in Dutch), you have holiday credits of 77 hours per year per
contracted day. The number of hours depends on your start date in the calendar year. We
calculate this pro rata, based on the number of months of childcare in that year. If you would
like to make use of a day in the holidays, you can request this day via your credits balance. 
Does your child go to another location during the holidays? Then your child is scheduled in the
40 school weeks at the first location. For the holidays, you have 77 hours per contract day at the
second location. You can request this day via your credits at the second location.

If you want to use a holiday day, you can do so through these credits.
Through the Ouderapp you give notice of these days no later than 28 days before the school
holiday starts.

From now on, in the Ouderapp you can register holidays no later than 28 days before the school
holiday starts. Did you register the holiday within a shorter advance period? Then you can no longer
request it through the Ouderapp. Please contact your location, where they will check if there are still
possibilities.

40-week contract
 Your child only attends during the Regio Zuid (Region South) school weeks.
 
47-week contract*

52-week contract
Would you like your child to attend on another day during the holidays? Request this in the
Ouderapp no later than 28 days before the school holiday starts. You withdraw from a day and can
use this as a credit for another day. If you have any credits left, you can also use that.

Holiday contract
With a holiday contract you buy a number of days of holiday. You can find the number of days in
the app under ‘Credits’.
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*From 1-1-2022 this contract can only be purchased for other children from the same family as clients
who already take the 47-week package. Switching to this package is no longer possible. 


