
Rules for  
childcare & toddler

care credits

Sometimes there are days when you can’t, or don’t wish to, make use of our daycare.
These days create or accrue credits*. You can use your credits if the occupancy of
the group allows. Kober observes the professional practitioners-to-child ratio (BKR
in Dutch). The BKR is the ratio between the number of professionals and the number
of children in the group. The BKR depends on the age of the children in the group. This
may mean that your child cannot attend on a requested day, because there are too
many children (of a certain age) in relation to the number of pedagogical staff-
members.

Worth knowing

How do credits accrue? 

How do I use my credit? 

I want to use a day, but I have no credit. What must I do? 

You sign out your child before 09:00 for the relevant day you do not need. You do this in the
Ouderapp sing the ‘Sign out option’. The Ouderapp registers this day as a credit.

In the Ouderapp you choose the date of the day you want to request, and indicate which credit you
will use for that day.

You choose the day you want in the Ouderapp, and indicate that you want this day to be invoiced.

Is your child not attending the childcare centre on a day or part of a day? Then the ‘credit’
rule applies. You can use this day at another time in the same calendar year. Official public
holidays can also be counted as credits.
If you have credits, you can use them. Earlier is not permitted. Credits are valid for one
calendar year. The credits from the previous year expire in the new year.
The accumulation of credits is specific to that child; you cannot use credits for brothers or
sisters.
Does your child change location during the year within the same type of care? Then you take
the accrued credits with you.
If your child proceeds to another type of care, or if the contract ends in the course of the year,
all credits expire. You will not receive a refund.

*Using credit is a service that Kober offers.

Can i cancel my day?
Yes, you can cancel your day up to 30 days before using it. Is the extra day within these 30 days?
Then you can cancel the day and a credit will be created.
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Rules

You sign out your child through the Ouderapp. You can sign out your child six months (182
days) in advance in the Ouderapp. 
You have signed out your child on a contract day, but you do in fact want to use childcare on
that day? Then you must request this day again in the Ouderapp, in accordance with the
rules for applying credits. You can apply credits if the occupancy of the group permits it. Here
we work in accordance with the BKR.
If you cancel an applied credit, this day reverts to your credits. The same rules apply.

You can apply your credits 182 days in advance.
Your request will be approved or rejected no later than 14 days before the start.
What if there’s no space? 

Then you will be offered an alternative group to use the requested credit. This offer is valid
for 24 hours, with the offer and the request expiring after that.

If there’s no space in another group, you will be put on the waiting list. The group will then see
your request to use your credit. If a place becomes available due to a cancellation, the group
will let you know through the Ouderapp.
If you want to use credits, it doesn’t matter which package you choose from your credits.

This is how creating and using credits works:
Cancellation

 Applying credits

·If you do not have any credits and you still want an extra day, we will charge you. You choose
the day you want in the Ouderapp, and indicate that you want this day to be billed.
·Do you have toddler-care under a ‘VVE’ (pre- and early-school education programmes)
regulation? Then you can sign out your child but you do not build up any credits.
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Holiday
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You can also arrange your holidays in the Ouderapp. 

40-week package
In the Ouderapp you are scheduled for 40 weeks. Would you like to attend another week during
the school holidays? Then you sign out on one of the scheduled days and use that credit to
request an extra day. If you don't have any credits, you can pay this under a separate invoice. 

47-week package* 
In the Ouderapp you are scheduled for 47weeks. In the app you notify when you will not be
attending no later than 28 days before the start of the holiday. These hours will then be
subtracted from your 5 contract days on which your child does not attend. If you notify the
absence later, a credit will be created in the app. Under the heading ‘Hours to be signed out’ you
can see which days you have signed out and how many are left.

52-week package 
In the Ouderapp you are scheduled for 52 weeks. You can use your accrued credits for 52
weeks. You also arrange the holiday in the Ouderapp.

*From 1-1-2022 this contract can only be purchased for other children from the same family as
clients who already take the 47-week package. Switching to this package is no longer possible. 


